
Firefighters’ Pension Scheme: Internal 
Disputes Resolution Procedure (IDRP) 

Stage Two Application 

If a person is dissatisfied with the decision of the Chief Fire Officer or the person specified by him at 
Stage 1 of the IDRP, an application may be submitted by that person (or nominated representative) 
for the decision to be confirmed or replaced by the decision of elected members of the fire and 
rescue authority. The authority may provide for decisions to be taken by or on their behalf by one or 
more of their number. 

To the Lancashire Fire and Rescue Authority 

1. I am applying for reconsideration of the decision of (See Notabena) made under section 50
of the Pensions Act 1995. I understand that the Fire and Rescue Authority will either confirm
the decision or replace it
N.B: Stage I Application(Hand delivered)  was not acknowledged or implemented.

2. I understand that an application may not be made where, in respect of the matter:
• A notice of appeal has been issued under Rule H2 of the Firefighters’ Pension

Scheme  1992, Part 8, rule 4 of the New Firefighters’ Pension Scheme 2006 or
Part 6, rule 2 of the Firefighters’ Compensation Scheme 2006 (appeal to a
board of medical referees against a decision on an issue of a medical nature),
or

• Proceedings in respect of this dispute have begun in any court or tribunal, or
• The Pensions Ombudsman has commenced an investigation into a complaint or

a dispute referred to him.

3. I attach a copy of the notice of the decision referred to in paragraph 1 and a statement of the
reason(s) for dissatisfaction with that decision.(Unable to comply due to CFO failure).

Complete in all cases (in Block capitals) 

Full Name of Scheme Member R  R  B  

Role and employment reference Rtd Firefighter Pension Ref  

Address of Scheme Member  

Member’s Date of Birth 17th January 1949 

Member’s National Insurance Number  

Complete if complainant is not a Scheme member (in Block Capitals) 

Full Name of Complainant N/A 

Address for Correspondence N/A 

Relationship of complainant to Scheme 
Member (if relevant) 

N/A 



Nature of Disagreement 
 
 
Give a statement of the nature of the disagreement with the decision made by the Chief Fire Officer 
or the person specified by him. If necessary, continue details on to another page and attach the 
application form with any supporting documents. 
 

Internal Dispute Resolution Procedure – Stage II. 
Nature of the Disagreement. 

 
• No Appeals Notices have been issued pursuant to any FS Pension Scheme; 
• No proceedings are pending in Court or Tribunal; 
• No Complaint has, at this point, been referred to the Pensions Ombudsman. 

 
 

1. My Stage I IDRP Application was electronically despatched with a read 
certificate to Mr Hamilton @ 11:36hrs on the 9th September 2014 . 
 
Also on the 9th September 2014 I hand delivered a printed copy of my 
Application to SHQ marked for the attention of Mr.Warren the CFO’s nominee 
for Stage I for which I retain a receipt from Registry. 
 
The first auto Receipt was electronically received by me from this source was @ 
22:47 hrs on the 9th September 2014. 
 
The second auto Receipt was received @ 10:20hrs on 14th November 2014 
immediately after my telephone conversation with Ms Hutchinson. 
 
On Friday morning the 14th November 2014 I called Ms J. Hutchinson Pension 
Manager at HR. I asked for a Stage II Application Form. I made a further 2 calls 
to Ms. Hutchinson on Monday the 17th and Tuesday 18th November 2014 
without a response 
 

2. A Stage II Application Form was by delivered electronically Ms. Hutchinson @ 
15:16hrs  on Tuesday 18th  November 2014. 
She also informed me that my Stage I Application could not be traced which 
seems at variance with the auto reply received from the LFRS@ 10:20hrs on 
14th November 2014  . 
 

3. The Chief Fire Officer and/or his nominee Mr.Warren my pension scheme 
manager have failed their Statutory duty, by not acknowledging or implementing 
Stage I and have now alleged the loss on my Stage I Statutory Application. 

 
4. This is further confirmation of maladministration of my pensions compounded by 

Mr.Warren’s repeated refusals to release my Personal Record Files to me so 
that I can correctly check and compute my pension entitlements. 
In the light of these failures I now consider that deliberate malfeasance is 
occurring in the administration of my pensions. 

 
6. In exercise of my rights under Statutory IDR Procedures, I now invoke Stage II, 

again delivered both electronically and in person by hand this day. 

7. The nature of this specific disagreement is the incorrect deduction of Retirement  
Allowance from my Injury Pension since 17th January 2014;  

 








