
From: Customer Support [mailto:CustomerSupport@thePensionsRegulator.gsi.gov.uk] 
Sent: 16 January 2018 11:26 
To: symbolseeker999@gmail.com 
Subject: Fire Service Pensions 
 
Dear Paul 
I write in response to your previous correspondence with us regarding the Fire Service 
Pension.  
 
These were dated: 
5 October 2017 - Addressed to Mr Hunt 
11 October 2017 - Addressed to Mr Hunt 
13 October 2017 - Addressed to Mr Hunt 
4 November 2017 - Addressed to Whistleblower Mailbox 
10 November 2017 - Addressed to FAO Ms. C Burton 
4 December 2017 - Addressed to FAO Ms. C Burton 
7 December 2017 - Addressed to FAO Ms. C Burton 
14 December 2017 - Addressed to Letter Lesley Titcomb 
15 December 2017 - Addressed to Mr Hunt FAO Lesley Titcomb 
 
I note that you have also previously contacted us on a number of occasions and on each 
of these occasions we have told you that we will review all reports concerning issues with 
the running of a pension scheme but that we cannot confirm or deny whether we will 
investigate as this is restricted information under s82 Pensions Act 2004. We have also 
provided details of our remit, power and regulatory approach. 
 
I can confirm that we have carefully and fully reviewed the concerns that you have raised 
regarding the scheme. We are of the view that there is no further assistance we can 
provide on these matters. 
 
As a publicly funded body, The Pensions Regulator must ensure that we concentrate our 
limited resources on those schemes at greatest risk so that we can meet our statutory 
objectives and protect the security of member’s benefits. I am aware that you have been 
informed that the regulator is unable to assist you and that you have raised your concerns 
through the UK Courts. Also, that you have sought your own legal advice to do so. We 
take our duties as a regulator very seriously, including our responsibilities to not release 
legally restricted information. However, as previously explained to you; we are unable to 
assist you any further at this time. 
 
In view of this, we will not continue to correspond with you on this issue. Should you raise 
any new issues, or you require guidance on a different matter, then the Regulator will view 
this as a separate issue and respond accordingly. Should we receive any written 
correspondence from you it will be reviewed and filed without response unless we consider 
you to have raised a new issue. 
 
I do understand your frustration in this situation however, we are unable to assist you any 
further for the reasons stated above. 
 
Regards 
Matt White 
Technical Adviser 
Customer Support 
www.tpr.gov.uk/contact-us 


