
FIRE SERVICE FROM RETIREMENT 

Date of retirement 15/02/93. Retired on Injury Pension. 

Informed LCFB that I was receiving Incapacity Benefit and that I had made a claim for my wife as a dependant. 
(This is on my PR File) 

Informed LCFB that I was in receipt of additional benefit for my wife as a dependant. (This is the letter they 
claim not to have received) 

17 Years on. 

Mon 27 November. Phoned Job Centre to query Incapacity Benefit when wife becomes 60. Informed that 
benefit for my wife would stop when she became 60. Phoned County Hall to inform them of conversation with 
Jobcentre but was told no action could be taken without written confirmation from Jobcentre  

Sun 10 December. My wife was 60 years old. 

Wed 17 January 2007. Phoned Job Centre to request letter confirming stoppage of Benefit. 

Wed 31 January 2007. Phoned Jobcentre to remind then I had still not received promised letter. 

Tue 20 February 2007. Letter to Jobcentre re above. 

 Fri 02 March 2007. County Hall phoned reminder re confirmation of stopped benefits. Called at Gateway 
House (Job Centre Preston) and after much cajoling managed to obtain letter confirming stoppage of benefits. 
Taken by hand to County Hall and handed over to a member of Pensions staff.  

Wed 27 June 2007. Pension Advice slip arrived for July. Showed no Injury benefit amounting to a loss of over 
£200 when I expected an increase of about £200, Phoned County Hall and spoke to Julie Wisdom regarding 
my pension Advice slip. She explained that they had been sent out early because of the post strike and that I 
should have received an explanatory letter. Over the telephone she explained that not only was the Injury 
Benefit being stopped but that for the last 14 years I had been paid it when I was not entitled to it amounting 
to a sum of £30,164.61 which the Combined Fire Authority intended to recover commencing on 1 August at a 
rate of £415 

Fri 29 June 2007.  Letter referred to in telephone conversation Wed. 27 June arrived  (1).  On receipt of this 
letter I contacted a friend of mine, who works for Citizens Advice, and he advised me to write to County Hall 
to inform them that they had no authority to deduct any monies from my pension and to seek legal advice. 

Sat 30 June 2007.  Letter to County Hall. (2) 

Wed 8 July 2007.  Preliminary meeting with John Hardwick (solicitor) who is a personal friend. Advised by 
John to  request a fully detailed reassessment of my overpayments. 

Fri 10 July 2007.  Letter to County Hall re meeting with solicitor. (3) 

Fri 20 July 2007. Letter from County Hall regarding overpayment of Injury Pension (Monthly breakdown 
enclosed) (4) 

Wed 8 Aug 2007. Meeting with J. Hardwick re progress 

Mon 13 Aug 2007.  Further meeting with J. Hardwick re progress. 

Mon 20 Aug 2007.  J. Hardwick phoned re sending letter to County Hall with my approval. 

Wed 22 Aug 2007.  Draft letter received from J. Hardwick and approved. (5) 

Thur 13 Sept 2007.  Copy of letter from Fire Service H.Q. received from J. Hardwick (6)  

Bugler
Sticky Note
Although unaware of it DW was receiving a B1Ordinary pension and coupled to it a  B4 Injury pension. There is no such Statutory combination as he and latterly 11,000 other disabled FSV discovered...



Tue 2 Oct 2007.  Copy of letter from Fire Service H.Q. received from J. Hardwick (7) 

Thur 11 Oct 2007. As I was having problems finding the £14,000 I telephoned J. Hardwick and asked him to 
make an offer to repay the overpayment at £200 a month 

Wed 24 Oct 2007.  Letter from J. Hardwick re offer to repay at £200 per month. (8) 

At some point after the beginning of July, date not known, I received a letter from Jobcentre Plus detailing my 
payments with a request that I forward it to my employers. This was forwarded to County Hall and should be 
on my PR file.  

Once this offer was refused and given the tight deadlines and the prospect of the full claim being reinstated I 
felt that I had little alternative and arranged a bank loan to cover the overpayment. I felt that I had to settle at 
that point as we were due to go on holiday on the 16 November to celebrate our 40th wedding anniversary, 
an event that had been planned and paid for well before this matter came to light.   

The cheque was delivered to J. Hardwick on Thursday 15 November and though I am aware that it has been 
cashed I have not received any acknowledgement.  

I have spoken to J. Hardwick today (31/01/08) and given the circumstances he is willing to release the case 
file.  

D  J. W  
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 Mrs CW Note:Situation remains the same to this day so where is the record in the annual audit statement?



 

FIRE BRIGADES UNION 
Number 5 Region - LANCASHIRE 
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Ref. FBU/08/CFA/011 

 
      12th February 2008 

 
CC Bob Wilkinson  
CFA Chairman 
11 Brookside 
Rawtenstall 
Rossendale 
Lancashire BB4 6JE  
                                     
 
Dear Mr Wilkinson 
 

 
Retired Station Commander - Mr D  Wil  

Following our recent phone conversation, I am writing to you formally on behalf of Mr W  
who is a FBU ‘out of trade’ member.  
 
In July 2007, Mr W  was finally given the all clear having suffered from cancer of the larynx 
five years earlier. However, following a minor illness in January 2008, medical tests diagnosed 
that Mr W  is now suffering from terminal lung cancer and he has been informed that his 
condition is inoperable. Due to the reasons set out below, I request that the Combined Fire 
Authority considers reimbursing the £14,000 that Mr W  paid to LFRS in November 2007. 
This request is being made purely on compassionate grounds and it is understood that this would 
not set any precedents. 
 
As you can imagine, the news of the illness has been a terrible shock to both Mr W  and his 
wife C . However, what is also of great concern to Mr W , and the reason why I am 
writing to you is that, in order to pay the bill, he was forced to take out an uninsured bank loan of 
£12,500 and at this time, it is unlikely that his wife would be able to keep up the repayments in 
the event of his death. 
 
A brief history of the events to date is as follows: 
 

1. As instructed when he retired in 1993, in early 2007 Mr W  contacted County Hall to 
inform them of a change in his benefits. 

 
2. On the 27th June 2007 his injury award was stopped. This was without receiving any prior 

notification. Mr W  immediately phoned County Hall (Ms Julie Wisdom) and was 
informed that he should have received an explanatory letter first. During this telephone  



 
 
 
conversation she inform him that he actually owed £30,164.61 in pension overpayments 
and this amount would be recovered at a rate of £415 each month commencing on the 1st 
August 2007. 

 
3. The relevant letter dated 26th June 2007 arrived on the 29th June 2007. However, no 

financial breakdown or detailed explanation of this overpayment was provided. It simply 
requested reimbursement.  

 
4. Following various correspondence, LFRS wrote to Mr W  stating that the sum of 

£14,399 would be accepted as full and final settlement providing that this amount was 
received within the next 28 days, and they would not accept the repayment in instalments. 
Also, it was stated that in the absence of an Agreement to these terms, the Service 
reserved the right to recover the full amount. This obviously put Mr W  under 
tremendous pressure to borrow the money as quickly as possible.  

 
5. On the 31st October 2007 Mr W  managed to secure a personal bank loan for the sum 

of £12,500 and the requested sum of £14,399 was paid to LFRS on the 19th November 
2007.  

 
You may well remember Mr W  from your time working for the Fire Service in Lancashire. 
If so, you will be aware that his integrity is beyond doubt. I ask that members of the CFA 
consider this as an exceptional case affecting somebody that has dedicated his working life to the 
Fire Service and I implore the CFA to support Mr W  and his family in their time of need. 
 
If you require any further information, then please do not hesitate to contact me. Loan details and 
medical records will be available for scrutiny if the CFA so wishes. 
 
Thank you in anticipation, for your help on this tragic issue. 
 
Yours sincerely 
 
 
 
 
 
Steve Harman 
Brigade Secretary      
 
c.c. Mr Holland CFO 
 Mr Warren DoPD 
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Ref. FBU/08/CFA/107 

    9th September 2008 
To: All CFA Members  
 
Dear Sir/Madam 
 

 
RETIRED STATION COMMANDER MR D  W  (DECEASED)  

 
FIREFIGHTER PENSION SCHEME INJURY AWARD 

I wrote to all Fire Authority members on the 15th February 2008, attaching a letter dated 12 
February 2008 that I had sent to Mr Wilkinson the CFA Chair (both letters enclosed). Both letters 
raised serious concerns that one of our members – Mr D  W  – had been pressured into 
taking out a large bank loan in order to pay the LFRS in excess of £14,000 that they alleged  had 
been overpaid to his fire service pension ‘injury award’.  
 
At the time, Mr W  was not given details as to what his Injury Award payments were for and 
how they related to his DWP benefit payments, it had simply been assumed that there was a link 
that had resulted in the overpayment and despite numerous requests for information, this link has 
not yet been proven by the LFRS. 
 
The FBU advised Mr W  that he should request this information as he needed to ascertain 
first, whether there had actually been an overpayment (to date, we still do not believe this is the 
case) and second, if there had been an overpayment, then to investigate why this had occurred, as 
Mr W  has maintained that he always kept the fire service informed of the benefits he was 
receiving. 
 
In the letter, I also informed you that Mr W  was suffering from a terminal illness and this 
added stress was obviously not helping his condition. Also, I stated that the FBU had requested 
that Lancashire Fire & Rescue Service (LFRS) return the money paid, until such time as a full 
investigation could be carried out. 
 
Sadly, D  lost his brave battle against his illness on the 26th August 2008 and I attended his 
funeral last Thursday (4th September).  
 
There were many Fire Service colleagues paying their last respects, ranging from ex Chief Fire 
Officers and ex Chairs of Fire Authorities, right through to numerous Fire-fighters who still had 
tremendous respect for Mr W  from his time when he was a Station Commander. There were 
also friends from across the country that knew him from his support for the Fire-fighters Charity 
(Benevolent fund), the Rotary Club, and his involvement with the Fire Service national football 



team. However, it was sad that after such an illustrious career, no cmTent senior representatives 
from LFRS were in attendance and indeed, would not have been welcome. 

The reason that I am writing again is that Mr ~ widow (cJIIII) has now been left with a 
dramatic drop in income, as well as still being burdened with the outstanding bank loan that is 
secured on her home. This has obviously left cJIIII and her family fmancially vulnerable. 

We have obtained the necessmy infonnation from the DWP detailing the medical conditions 
~·~=to Mr ~ DWP benefits (smprisingly, this inf01mation was also provided to the 
~ by the LFRS HR Dept). However, despite numerous letters and verbal requests going 
back several months from Mr ~ and the FBU, LFRS has consistently refused to release the 
relevant medical infonnation relating to his Fire Se1vice 'qualifying injmy awm·d ' (fmal letter 
from Mr ~dated 31 July 2008 is enclosed) . 

I am sure you will agree that this lack of co-operation is totally lmac~=-ble and Mr ~ had 
eve1y right to the inf01mation he requested, as now does his widow~· 

I am now reliably infonned that Mr.~ case file has been lost at SHQ. If this proves to be 
so then the implication of such a loss m·e extremely grave. The continued provision of 
Mrs.~ widow's pension is based wholly on the documentmy proof of Mr.~ recorded 
pensionable se1v ice held in his records at SHQ. 

The FBU do not accept the LFRS statements that they were legally bound not to retum the 
money, pmiiculm·ly considering that it has not been proven that ' injury award' was actually 
ove1paid in the first place. In fact, it has been brought to our attention that when a dispute exists, 
the issue shall be dealt with by a 'Competent Comi ' [FPS - L5 Pm· (6)(7)]. If the LFRS as it 
appem·s has failed to comply with the law then it is reasonable to expect that litigation by 
pensioners will follow. 
We have been dishemiened and smprised that LFRS has taken this aggressive stance against a 

loyal ex employee, pmticulm·ly when they knew he did not have long to live. 

I am in touch with Mrs ~ and will continue to represent her, as she is still extremely 
distressed about the loss of her husband, the financial position she has been left in, and the 
deplorable way they have been treated by LFRS over the past year. 

I am sure you will be well awm·e; this issue has not been resolved with Mr ~ death and 
legal advice is still being sought in relation to the whole issue. However, in the meantime, I urge 
you to use your position on the CF A to ensure that the previously requested infonnation is 
released as a matter of urgency. I also urge you to demand that Mrs ~is paid back the 
original money (including the interest paid and the solicitor 's bill incmTed), at least until such 
time as all the requested infonnation has been made available to both sides and agreement is 
reached. 

I would like to thank those CF A members that have ah·eady indicated support and I hope all 
members on the authority can show equal compassion and professionalism on this sensitive issue. 

Please do not hesitate to contact me if you need any fu1iher inf01mation, and I ain always 
available to meet with you at your convenience. 

I look f01wm·d to your response. 

Bugler
Sticky Note
From the commencement to Date the LCFA does not believe(which by repetition has now become a policy) that it has no obligation to comply with any law in particular Pensions Laws.



 

 

Yours Sincerely 
 
 
Steve Harman 
Brigade Secretary 
 
cc.  Chief Fire Officer 
   Director of People & Development. 
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This was a fishing trip by Hutchinson reference the FBU Legal engagement and was the first indication over many years(Decades) and to date of the LCFA reluctance to pass a PFR Copy to its owner the Firefighter(Subject data)...
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Zora Francis(a new appointee at Thompsons) for almost 2 years masqueraded as a solicitor when in fact she was not even a 'paralegal' but simply a clerk.Thompson's was fully aware of this when the Bugler discovered this fact and challenged the CEO of Thompsons who then ceased representing the Bugler and all of the 17 that he and Thompsons legally represented via the FBU who abandoned its Membership.Francis was originally an NHS telephonist on a NHS 'Help Desk' who answered queries from NHS pensioners on their pension.She was sacked by Thompsons and returned to the Admin of the  NHS...







 
More than 200 people attended the funeral including many Fire-fighters both serving and 
retired. It was a very emotional day for everyone. It was D s wish that no senior officers 
in uniform attend because of the disgraceful way he had been treated. 
 
I wish to make known my grateful appreciation to Steve Harman and Paul Burns for all their 
help and guidance, without them retired disabled Lancashire’s Fire Service Veterans would 
have no hope of fighting LFRS for justice. 
 
I hope this has given you a clearer insight into how this affair has affected myself and my 
family, it is difficult to find the right words to describe how D  felt and how I feel now 
without him. 
 
Yours Sincerely, 
 
C  W  
28 October, 2008. 
 
Schedule of Losses: 
My Family Good Name….       £250,000:00. 
Personal Injury due to unnecessary Stress and financial hardship…  £100,000:00. 
Solicitors Fees…        £       499:37. 
Etc etc 

Bugler
Sticky Note
This was the first occasion in the history of the British Fire Service that a Chief Fire Officer ~ Holland and his Senior ranks ~ were banned by a terminally ill Fire Officer-A Station Commander- reinforced by his Widow from attending a full Fire Service Funeral...But shamefully it was not to be the last in Lancashire.
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This was typical of Holland when it came to moral courage...he had neither physical nor moral courage as the Bugler can attest to...Borne out by the fact that he had Warren write this letter on his behalf ... Always the first 'man' out of the collapsing building with never a thought for those he 'commanded'...

Bugler
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This was a pack of lies from the beginning until the end which is now in sight...If this 'QC's' 'advice' exists which now knowing Warren as we do as a congenital liar he does not use the word 'Opinion' nor oes he attach the 'Opinion' to pass it on to C's solicitor in a helpful gesture of sympathy if only to honestly defend 'his' Holland's position...Later Warren was to state that this settlement for 'D' and 'C'  was "far too generous" and was never to be repeated unless of course you were a Freemason and thus one of the 167+ who found themselves in this predicament which was purely Pension Scheme maladministration by the LCFA...
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Even at this early point the Bugler was in the sights of the LCFA as a 'leader' who must be stopped at all costs..
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The Reader can rest assured that this is where full blown corruption commenced because it was never placed before the Elected Mermbers as a choice they could make...
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This is Zora Francis the clerk...posing as a solicitor...it was to do with her odd use of English which was to lead to her undoing...



Bugler
Sticky Note
Which Statute  did Francis get this from?
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The tip of the iceberg of maladministration...there was no explaination because DW's submitted DWP records had never made it to his PRF
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Proof absolute of systemic maladministration of the Pension Scheme Fund and failure to administer individual PRF record retention..
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Now continue to bear in mind this is just an clerk who held not the slightest qualification in law...
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Next we have the saga of the missing PRF which the Reader will recall the ever slippery Hutchinson said earlier she had in her possession and was to pass to C...



Bugler
Sticky Note
Gardiner made false mileage claims(documented) to a total for £40k which he never reimbursed to the LCFA Warren/Mattinson(Head of Finance) and was sacked only to reappear in the same role months later at Cheshire FRS.At the same time O'Toole the Chairman had made £44k false mileage claims (87 Pages of Claims) which he never reimbursed and in July 2021 was once more installed as the Chairman of the LCFA
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The cover up commences to hide the PRF away from scrutiny...
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"Expired"...this is how the LCFA operates within it own 'inspirational' laws











PB04011                        Page 2 of 2                         PB©2011 

You will note in the 'found them' phase of the cover up Ms.Hutchenson LFRS 'finds them' 
in the County Archives in October 2008. This is a blatant falsehood because in personal 
discussion with the County Archivist I was informed that all the Fire Service Pension 
records were passed to the newly formed LFRS in April 1998 and in fact supplied the 
named person they were receipted by, a Mrs. Ashcroft, who is still at the LFRS today. 
 
Furthermore, if we accept that Mr.W  records were actually 'lost' then it would matter 
very little how many times he would inform them of this or that change of DWP benefit. 
The LFRS did not have anywhere to store this vital personal information he supplied for his 
personal pension administration pruposes so presumably they never bothered themselves 
either doing anything with his information or even trying to find his records to put this 
information there. 
 
How many definitions of pension maladministration do we need? 
In a terminally ill statement, which I have, Mr. W  repeatedly states his honesty and 
innocence and as one of my former Station Commanders I can assure anyone of D  
veracity and integrity in this matter in that he did keep the LFRS informed of these 
changes.Ironically Ms.Hutchenson’s ‘find’ simply confirms their maladministration in his 
case and if in his case how about so many others? 
 
To deliberatly insult the intelligence of a bereaved woman is simply unspeakable and for 
Harold their solicitor(who does the drafting of these falsehoods) to deny her her executor’s 
rights in this matter is yet another variation of practiced falsehoods regularly told to 
Veterans seeking their records. 
 
You will note that Harold without asking Mrs. W  concluded that she was no longer an 
executor of Mr.W  estate. Which crystal ball told him this? In fact if he had read 
Mrs.W  letter and the advice she received from her own solicitor in which he advised 
that she remains an executor for life of her late husband’s estate he would have been 
better served but this would not serve a slick manipulation of the truth would it? 
 
I have lost track of their ingenious excuses for denying the release of documents and 
given enough rope they will hang together or we will do it for them individually such is the 
strenght of feelings in this matter.  
 
The time is long past when all of them including Holland are publicly called to account over 
these brass necked outrages and falsehoods. 
 
I have spoken at length with C  and she urges me to use any document of hers and 
D  she has supplied me with in order to call these creatures to account. 
 
Now is the time when she seeks and appeals for the help of her Member of Parliament to 
do just this and I urge Mr. Hoyle on her behalf to do so by calling for a public enquiry into 
all this if only to provide a baseline for honesty and transparency.  
 
It is time this iniquitous matter was brought to a public head and these miscreants were 
punished for their wilfuness. 

Yours sincerely, 

 
   Paul P. Burns. GIFireE    
Divisional Officer (Rtd). 



24 April 2012. 

Lancashire County Council 
FAO Mr.M.Sayles 
Access to information Manager 
PO Box 78, 
County Hall Preston,PR1 8XJ. 
 
Dear Mr.Sayles, 
I acknowledge receipt of your letter of the 10th April 2012 with its enclosures. 
 
It would be helpful with the close of the last financial year 2011/2012 if you would send me 
copies of CC O’Toole’s claims for that year also. 
 
I would like you to supply me with a copy of the rules and regulations which apply for all County 
Councillors when making their expenses, mileage, and subsistence claims. 
 
I recognise that these will be amended from year to year but I would appreciate it if you could let 
me have a copy of these regulations for each of the years you have sent me CC O’Toole’s claims 
that is from 2003 to March 2012. 
 
 
Sorry for the trouble and thanks again. 
 
 
Yours sincerely, 

 

CAW 





 

C  

I was not initially aware of any problems until I noticed that D was becoming withdrawn and tetchy. He 
appeared to be worrying about something and being very off hand. I asked what the problem was only to be 
told ‘you don’t want to know’. I insisted he tell me and he told me about the letter from County Hall. He told 
me he had kept it to himself because he knew I would be upset and worried. When I read the letter I was 
astounded, shocked and angry at its contents. I read the letter several times and was shocked at its ‘bullying’ 
tone. The prospect of finding that sort of money, even at £400 pounds a month, was totally unrealistic. 

I felt we were being accused of dishonesty for claiming money we were not entitled to when I was fully aware 
that D  had kept the LCFB fully informed. 

After D  had sought advice from a friend, who works for Citizens Advice, we contacted a solicitor who 
agreed to act for us. He was also taken aback at the tone of the letter. Eventually it was agreed that the Fire 
Brigade would settle for £15,000 but only if it was paid in 28 days. D  asked to pay it at £200 pounds a 
month but this was rejected. D  with some difficulty, secured a bank loan to pay the amount in full. 

Since this money has been paid we have not received any acknowledgement of the payment which does not 
surprise me the way the whole thing has been dealt with. 

I also find it shameful that after 28 years service no one from the Fire Authority has had the courtesy to come 
and see him or contact him. This would have been the norm when he was a serving firefighter.  

D  was discharged from Christies on the 26 of July following 5 years of follow ups after treatment for 
cancer of the larynx. Within the last three weeks D has been told that he has, in all probability, a tumour 
on his left lung, which has caused further upset. I am also aware that the loan is uninsured to keep the 
repayments down and that I will be left with the payments should the worst happen. 

This incident caused a lot of upset in our household on top of which I lost my cousin, to cancer, towards the 
end of June a matter of a week before this started. 

C A. W  
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